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A. Registration for a Terex Single Sign-On User Account  

In an effort to reduce complexity for customers and simplify the user experience with Terex— A new 
login system is being implemented in our digital platforms. This effort begins with our most widely 
used platforms and will continue to be expanded in to other Terex platforms and sites.  

 

Once registered — This single Username & Password will work across any connected platform.  

 

To Register — Navigate to your preferred platform and use the ‘Register’ button to start the request.  

 

Current platforms using Terex Single Sign-On include: 

· Customer Portals for Terex and Terex brands 

· Online Parts stores 

· Warranty Portals 

...with more platforms on the way! 

 

Note:  Account Requests require approval from the respective Platform and Brand owners. Please 
allow up to 24 Hours for access to be granted. 
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Step Action 

Note Clicking ‘Register’ will load a new page and begin the guided registration. 

1 Indicate whether the user already has a purchasing account by choosing Yes 

2 Enter Email Address click on the Continue Registration button  

Note 

Existing Users — 
· Will be prompted to enter current password to proceed with Validation 

· User Company, Personal and platform may be pre-populated, in the 
event that it is not, enter all required information 

· Users may request additional platform access by choosing new plat-
forms before clicking the Next button 

· If you don’t know your password —  
· Use the ‘Reset Password’ option and begin an automated email reset.  
· Once Reset—You will need to continue the registration process. 

 
New Users— 

· Will be prompted to complete all of the guided steps of the process. 

Answer the ques on,  enter email and click 
Con nue Registra on 

Enter password and click Validate to con nue 
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Paso Acción 

2 

Enter the required fields for Company Info:  
· Terex Account Number— (Required) A guidance is provided to locate your account 

number  
· Click the Next button  

Step 2 

The Registra on Summary on the 
right side of the screen builds as the 
forms are completed. 
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Step Action 

3 Enter all required fields for Personal Information: 
· Click the Next button 
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Paso Acción 

4 

Choose the Platforms that you are registering to access: 
 
· myTerex / myGenielift Portal — see machine configs, view machine orders and ship-

ments, view marketing and sales materials for machines manufactured by Terex. 
· Online Parts Store — place orders and view the status of orders for parts and acces-

sories to fit your equipment. 
· Warranty Portal — enter warranty claims and see service bulletins for your Terex 

equipment. 
 
There are informational icons to the right of each choice explaining what happens on 
each of these Platforms 
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Step Action 

5 

Now choose the Brands of Terex equipment for each site you will access. 
 
· Users will do this for each of the sites,  the Portals, the Online Parts Store or the War-

ranty Portal depending on which of these sites the user is requesting to access. 
· Pictured below is the screen for the brand Portals. 
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Step Action 

6 

Choosing the Online Parts Store provides options in addition to the Brand choices. 
 
Optional selections for Limited Access accounts 
 

I will not be placing parts orders — but would like to view transactions.  
· Account will have access to all features except Order Submit 

 

I only want to see transactions for a specific location. 
· Visibility to Order History and Invoice History will be limited to only those orders sub-

mitted by users assigned to the same physical location.  
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Step Action 

6 

Currently the Genie brand is the only brand available on the Warranty Portal.  In the future 
additional Terex brands will be available via Single Sign-On registration. 
 
Warranty Portal also provides options in addition to the Brand choices. 
 
Optional selections for Limited Access accounts 
 
I will not be submitting claims or bulletins—but would like to view transactions and open bulletins 

· Account will have access to all features except Claim Submission  
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Step Action 

7 

Acceptance of the Privacy Policy and Terms of Use are required. 
 
Users can click the link for each option to review the documents prior to acceptance. 
 
The Submit button below the options will become active after each option has been select-
ed. After entering all required information, click the Submit button.  
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Step Action 

8 

After clicking the Submit button, users will see the screen below indicating that the re-
quest for a Terex User Account has been submitted.  
 
Submissions are routed to the appropriate approval teams for the platforms and brands 
selected.  
 
Once each level of access is approved, users will receive notification of approval via 
email and will be able to access the approved platforms / brands. 
 
Notes: 
· Each platform and brand pair creates an individual request within our systems.  
· Some platforms and brands may be approved faster than others.  
· You will be able to login as soon as the first access is approved. 
· Additional accesses will appear in your portal as the requests are processed.  
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Step Action 

8 

After receiving the email notification that access has been granted, follow the link in the 
email to URL of the Terex Portal you wish to access. 
 
Click the Sign In icon as seen below and login.  


